What is NFAAS?
The Navy Family Accountability and Assessment System, also known as NFAAS, is an eventbased system used by the Navy following a disaster, or man-made event. It helps the Navy determine
the status of Navy Family Members (NFM) (Active Duty, Reserves, Department of the Navy Civilians,
NAF/NEX employees, and their immediate family members). NFAAS can be accessed via three different
sources: a personal computer website, a mobile website or the NFAAS app. Per NAVADMIN personnel
are required to update NFAAS twice a year and/or when any personal information changes. If you are
getting ready to PCS, be sure to update your information as soon as you are able. This helps the Navy
know if any NFMs are in an area that has been declared a disaster and if so, to account for their safety
and provide recovery assistance.

What does NFAAS do?
Muster:
Personnel Accountability


NFAAS allows commanding
officers and supervisors to
accurately account for all
assigned personnel and
their family members.



NFAAS allows personnel to
report their current location,
displaced location, update
emergency personal contact information, and to request assistance.

Ask for Assistance:
Needs Assessments


Following an event Navy
Personnel and Family
members requiring
assistance have the option
to fill out and complete a
Needs Assessment.



The Navy uses NFAAS to
determine needed resources and to facilitate
recovery for those personnel affected by a natural
disaster or
manmade event.



A Fleet and Family Support
Center representative will
contact the affected Navy
personnel and their families
to determine the
appropriate response or
assistance needed for
recovery.

Tracking Individual
Augmentees:


An “IA File” is automatically
created in NFAAS when a
Service Member is going to
be, or is already, deployed
as an Individual Augmentee
(IA).



The purpose for the IA file
being created is so that an
Individual Deployment
Support Specialist (IDSS)
can contact the family of the
IA to help with any area that
the Navy can provide
assistance.



A Command IA Coordinator
(CIAC) will contact the Sailor
every month and the family
at intervals selected by the
member in NFAAS.

How do I access NFAAS?
Normally NFAAS requires access to a working computer that is connected to the Internet.
During a disaster, however, personnel may be displaced from their home and office, and may not have
a portable computer with Internet capability. The following are alternative ways to access NFAAS:
 Mobile Website: The mobile website is a minimized version of NFAAS, making the

system much easier to view and navigate while using a handheld mobile device.
 NFFAS App: FREE Disaster readiness based App for Sailors and their families.
 Easy to navigate
 PRE, DURING and POST disaster resource information.
 Users can create custom emergency kits and plans based on

criteria such as location and family members (children, pets).
 FFSC locator for CONUS and OCONUS to show the nearest

Military Family Service Center based on the person's location
with turn by turn directions.
 RSS Feeds with most current weather for local and regional

area.
 Built in weather alert. Similar to a weather alert radio or the

EBS alert that shows up on a television, this function
automatically initiates a visual and audio alert to smart
phones based on the users’ location.
 Ability to save important information on medical needs and

insurance.
 Resource pages with direct links to FEMA, ARC, etc.
 Survey feedback mechanism.

iOS

Droid

https://navyfamily.navy.mil

